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Abstract
Universities are under pressures from every direction, from reduced government funding to expectations by
students and parents to deliver ever-higher quality services in their financial management for accountability
purposes. Universities have therefore embarked on implementing Financial Management Systems (FMS) that
tracks financial events, summarises financial information and supports adequate management reporting, policy
decisions, fiduciary responsibilities and the preparation of auditable financial statements. The purpose of this
study was to find out the effects of Business Process Re-engineering (BPR) on implementation of FMS in
Kenyan public Universities. A conceptual framework was developed having independent variables as Business
Process Re-engineering factor, depended variable as the successfully implemented FMS and moderating variable
as compatibility of the financial management modules forming the FMS (fig.1). The research design used was
descriptive survey design.
The target population was, 115 staff drawn from five functional areas (within
finance department) of Masinde Muliro University of Science and Technology. The sample consisted of 60 staff
members drawn from five areas with each stratum of 12 members randomly selected. Questionnaires and
interview schedules were used as research instruments. Analysis and discussion of data collected was done using
correlation and descriptive statistics leading to drawings of summaries and conclusions. The study findings
revealed 85% of implementation of FMS is accounted for by integration of general ledger module, budgetary
accounting, accounts payable, accounts receivable and payroll systems.
Keywords:Business Process Reengineering (BPR), Financial Management Systems, Masinde Muliro University
of Science and Technology (MMUST)
1.0 Introduction
Management of Financial information in the current business environment has become a powerful driver in
performance of business processes as it determines organizational growth and sustainability (Siriginidi, 2007).
With increased globalization, firms are facing unprecedented competition since they operate in a dynamic
environment (Watanabe, Hobo 2003). Firms are in competition to adopt best business processes. This has seen
them invest heavily in Financial Management systems in the effort of integrating and coordinating their financial
activities for efficiency and effectiveness. As a result, most western countries have implemented integrated
information systems known as Financial Management Systems. The introduction of an FMS can be regarded as
an organizational reform which deeply affects work processes and institutional arrangements governing the
management of public finance (Hove & Wynne 2010). The implementation of an FMS is a complex, risky,
resource-intensive process that requires major procedural changes (Hendriks, 2012). To attain strategic goals
which are planned in align with the Vision 2030 and the current Jubilee government’s Manifesto, the institution
should embark on business process re-engineering where Financial Management Systems (FMS) reform (from
legacy systems) and review of all systems, functional processes, methods, rules and regulations, legislation,
banking arrangements and related processes are done (Rodin-Brown, 2008). The University strategic goals are
achieved if the FMS solution supports a wide range of business processes that transcend functional, business,
organisational and geographic boundaries. Business process re-engineering is a critical factor affecting
successful implementation of any FMS reform and requires close monitoring and changing all manual (analogue)
systems to automated (digital) systems. FMS design should, therefore, be preceded by detailed functional
analysis that underpins current functional processes, procedures, user profiles and requirements that the new
system will support (Rozner, 2008). It will be necessary to establish new, standardised procedures throughout
the institution to formalise job descriptions and improve arrangements and systems for both internal and external.
In Ghana the design and development of FMS was not satisfying, because of problems with the reporting
functionality similar to Malawi. This was because of a lack of clear specifications on the reporting requirements
and approval from authorities on the design of various reports (Diamond & Khemani 2006; Hendriks 2012).
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The study therefore focuses on the effect of Business Process Re-engineering (BPR) on successful
implementation of Financial Management Systems (FMS).
2.0 Financial Management Systems
Financial Management Systems (FMS) is an information system that tracks financial events and summarizes
financial information. It supports adequate management reporting, policy decisions, fiduciary responsibilities
and the preparation of auditable financial statements (Rozner, 2008). It is the computerisation of public financial
management processes, from budget preparation and execution to accounting and reporting, with the help of an
integrated system for the purpose of financial management (Lianzuala & Khawlhring 2008). FMS consists of
software support modules where information is flowing between them and they share a central database
(Clemmons, Simon 2001). These modules are of two types’ core modules and non-core modules or systems.
The core modules are general ledger, budgetary accounting, accounts receivable and accounts payable while the
non-core are payroll systems, budgetary development and asset module. The introduction of an FMS can be
regarded as an organizational reform which deeply affects work processes and institutional arrangements
governing the management of public finance (Hove & Wynne 2010).
3.0 Business process re-engineering
There should be parallel reforms and improvements to business processes for successful implementation of FMS.
According to Diamond and Khemani (2006), he argues that there was little advantage in introducing an FMS that
merely follows old processes and practices but requires new procedures to be formalised and unified throughout
the institution and that an FMS is effective only if the underlying budgetary and accounting systems are robust
and well managed. He gave the following reforms that may be induced by FMS in existing systems:
3.0.1 Structure of the budget and the accounts
The introduction of FMS necessitates unifying the codes and classifications (both the budget classification and
the chart of accounts). These should be maintained at a central level. The reporting requirements are the basis
for defining the structures of these codes and classifications.
3.0.2 Accounting Principles and main budgeting
Most institutions in developing countries example Kenya use a single –entry accounting system in a manual
mode, with the budgeting and accounting system on a cash basis. Off- the shelf systems are normally designed
for accrual accounting. With the implementation of an FMS, financial transactions are entered. The
implementation of FMS is the computerization of public financial management processes, from general ledgers,
budgetary accounting, accounts payable accounts receivables and payroll systems and reporting, with the help of
an integrated system for the purpose of financial management (Lianzuala & Khawlhring 2008). These requires
reforming and all systems, culture, structural elements, functional processes, methods, rules and regulations,
legislation, banking arrangements and related processes from their legacy systems (Rodin-Brown 2008). It will
be necessary to establish new, standardized procedures throughout the institution to formalize job descriptions
and to improve arrangements and systems for internal and external to suit the new system under implementation.
According to Ahmad, 2009 he postulated that the existing organizational structure and processes found in most
companies are not compatible with the structure, tools, and types of information provided by FMS. Even the
most flexible FMS imposes its own logic on a company’s strategy, organization, and culture. Thus,
implementing an FMS may force the reengineering of key business processes and/or developing new business
processes to support the organization’s goals and redesigned processes require corresponding realignment in
organizational control to sustain the effectiveness of the reengineering efforts. This realignment typically affects
most functional areas and many social systems within the organization. The resulting changes may significantly
affect organizational structures, policies, processes, and employees. Clearly, FMS implementations may trigger
profound changes in corporate culture. If people are not properly prepared for the imminent changes, then denial,
resistance, and chaos will be predictable consequences of the changes created by the implementation. However,
if proper business re-engineering techniques are utilized, the company should be prepared to embrace the
opportunities provided by the new FMS that will make available more information and make attainable more
improvements than at first seemed possible. The organization must be flexible enough to take full advantage of
these opportunities.
3.1 Complexity of the system
This moderating factor should be considered while implementing the FMS. When the system is simple with
fewer transactions the implementation will be successful but if it is complex with many transactions will need
keenness on the implementation process to ensure success. In Public Universities, the system become complex
if the integration of the Financial Management System incorporates all the financial activities from its satellite
campuses. Considering the nature and complexity of the project, it is essential for all participants to be fully
aware of the magnitude of the undertaking. Decision-makers must be convinced that the benefits of an FMS
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exceed the risks, and participating departments must recognize the need for a new system and determine from
their migor resources if it will be worthwhile investing into a complex system (Chêne 2009). Diamond and
Khemani (2006) argue that project commitment at the highest levels of the political system, as well as
bureaucracy, and continuous participation from the direct users of the system and other stakeholders in all phases
of the project, is necessary for success.
3.2 System Compatibility (integration)
The implementation of an FMS is carried out in a modular way, to avoid too much strain on the capacity of
organizations, it is important to keep a strategic and comprehensive view in the overall process of its planning
and development. International experience in implementing FMS indicated that these projects often lead to
temporary disruptions of the normal functions in the budget and accounts departments. This disruption may last
for a period of 10-12 months, depending on the absorptive capacities of the organizations’ involved. According
to Chene, 2009 he eluded that integration of several modules may bring incompatibility problems hence
affecting the successful implementation of the FMS. Incompatibility majorly arise when different modules of;
general ledger, budgetary accounting, accounts payable, accounts receivables and payroll system are procured
from different manufactures without checking the matching specifications. Conceptual framework is as shown
in figure 1
INDEPENDENT VARIABLES

DEPENDENT VARIABLES

Business Precess Re-engineering

Financial Management
Systems

•
•

Compatibility of the
financial modules
Complexity of the
financial system

MODERATING VARIABLE
Figure 1: Conceptual Framework
The study applied the conceptual framework as presented in figure 1 determining factor were taken to be
independent variable, which is Business Process Re-engineering. The dependent variable was taken to be
successfully implemented Financial Management Systems (FMS) that supports adequate management reporting,
policy decisions, fiduciary responsibilities and the preparation of auditable financial statements while the
moderating variables were compatibility of the system and complexity of the financial system in terms of
number of financial transactions dealt with.
4.0 Research Methodology
The researcher employed descriptive survey and correlation design. The survey method is relevant to the study,
since, the design enables the researcher to observe and measure the variables needed (Fraenken&Wallen, 2009)
and correlation design was appropriate for this study because it enabled researchers to analyse the relationships
among a large number of variables in a single study (Borg and Gall, 1983). This study was conducted through a
case study of Masinde Muliro University of Science and Technology. The target population was115 staff the
sample consisted of 60 staff members drawn from five areas with each stratum of 12 members randomly selected.
The study used questionnaires and interview schedules as research instruments. Reliability of the instruments
were ensured by piloting the questionnaire .Validity of the research instruments were ensured through the advice
of the specialist in the Department of Commerce and Economics Studies in the School of Human Resource
Development whose views were incorporated in redrafting the final instruments. Both qualitative and
quantitative data were collected and analysed. Analysis and discussion of data collected was done using
descriptive statistics leading to drawings of summaries and conclusions.
The following was the research question used in the study:Does Business Process Re-engineering affect successful implementation of Financial Management Systems in
MMUST?
5.0 Results
The findings of this research were guided by the objective:
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To find out whether business process re-engineering affects successful implementation of Financial Management
Systems in MMUST. Respondents’ were asked to rate the degree of their agreement as to whether they strongly
agree, agree, neutral, disagree or strongly disagree to the various statements. The findings are as shown in the
Table 1
Table 1: Effect of change of processes, culture and structures on successful implementation of FMS
Frequency
Percent
Very important
17
41.5
Important
19
46.3
Neutral
3
7.3
Little importance
2
4.9
Total
41
100.0
The findings in Table 1 shows that; 41.5% of the respondents indicated that change management was very
important in the implementation of FMS, 46.3% of the respondents indicated that it was important 7.3% of the
respondents were neutral while 4.9% of the respondents indicated that there was little importance in considering
change management towards FMS implementation. The findings imply that 87.8% of the respondents agreed
that it is important to manage change: both structural change and cultural change in systems implementation.
The resulting changes may significantly affect organizational structures, policies, processes, and employees this
may trigger profound changes in corporate culture. If people are not properly prepared for the imminent changes,
then denial, resistance, and chaos will be predictable consequences of the changes created by the implementation
(Motwani, 2000). These findings agree with Ahmad (2009) who alluded that change management strategies are
essential for adapting and deploying FMS in organizations to achieve the desirable outcomes. Besides Motwani
(2000) in his study compared one successful and one failed FMS implementations, and found that a project that
is supported by top management without appropriate organizational readiness and adequate change management
strategies in place is more likely to fail.
5.1 Compatibility of financial modules
The respondents were required to ascertain whether there was integration within and between the financial
modules of the Financial Management Systems. The response was analyzed in the tables below.
Table 2. Integration of General ledger module
Frequency

Percent

Fully integrated
7
17.1
Partly integrated
10
24.4
Not really
22
53.7
not sure
2
4.9
Total
41
100.0
Findings of Table 2 indicates that; 17.1% of the respondents shows that the general ledger is fully integrated,
24.4% of the respondents indicated that it is partly integrated, 53.7% indicated that the department is not
integrated while 4.9% of the respondent were not sure. These findings imply that, general ledger function is
partly integrated. Majority indicated that the general ledger module was partly operational since not an updated
record for the clients are kept.
Table 3. Integration of Budgetary Accounting
Frequency

Percent

Fully Integrated
5
12.2
Partly Integrated
27
65.8
Not Really
8
19.5
Not Sure
1
2.4
Total
41
100.0
Findings of Table 3 shows that; 12.2% of the respondents indicated that the Budgetary Accounting is fully
integrated, 65.8% of the respondents indicated that the department is partly integrated, 19.5% of the respondents
indicated that the department is not integrated and 2.4% of the respondents were not sure. The findings imply
that the budgetary accounting function is partly integrated. Majority indicated that budgetary process at the
University is almost up to – date since the main, supplementary and departmental budgets are made before the
financial year commences.
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Table 4. Integration of accounts payable
Frequency
Percent
Fully integrated
3
7.3
Partly integrated
9
22.0
Not really
25
60.9
not sure
4
9.8
Total
41
100.0
Findings of Table 4 show that: 7.3% of the respondents indicate that the accounts payable was fully integrated,
22% of the respondents indicated that it was partly integrated, 60.9% indicated that it was not really integrated
while 9.8% of the respondents were not sure. This implies that accounts payable was not integrated. The
majority indicated that the accounts payable module at the University was not operating effectively and
efficiently since the obligations were not made online and that the overdue days for the financial transactions
were determined manually.
Table 5. Integration of accounts receivables
Frequency
Percent
Fully Integrated
5
12.2
Partly Integrated
26
63.4
Not Really
7
17.1
Not Sure
3
7.3
Total
41
100.0
Findings of Table 5 show that: 12.2% of the respondents indicate that the accounts receivable was fully
integrated, 63.4% of the respondents indicated that accounts receivable is partly integrated, 17.1% indicates that
accounts receivable is not really integrated, 7.3% of the respondents were not sure. This implies that the
department is partly integrated. The part integration may imply that most of the financial transactions are still
handled manually where parties or students pay fees into the bank and bring the banking slips for updating their
accounts by the accountants.
Table 6. Integration of Payroll system
Frequency
Percent
Fully integrated
6
14.6
Partly integrated
26
63.4
Not really
6
14.6
Not sure
3
7.3
Total
41
100.0
Findings of table 6 shows that:14.6% of the respondents indicated that the payroll system was fully integrated,
63.4% of the respondents indicated that the payroll system was partly integrated, 14.6% of the respondents
shows that the payroll system is not integrated while 7.3% of the respondents’ were not sure. Majority indicated
that the payroll system is partly integrated since the employee remunerations can be processed automatically but
the posting to the individual bank accounts is done manually.
These therefore indicate that a functional FMS existed at MMUST that integrated several functional areas
(modules) within and between finance departments (Chen, 2011). FMS provide seamless integration of
processes across functional areas with improved workflow, standardization of various business practices and
access to real time up-to-date financial information by Universities (Ehie and Madsen, 2005). This integration
has enabled the tracking of financial events and summarises financial information, producing financial
statements to be audited.
6.0 Summary
The study established the effects of Business Process Re-engineering (BPR) on FMS implementation in
institution of higher learning. The conceptual framework developed guided the study. Analysis and discussion
of data collected was done using regression, correlation and descriptive statistics leading to drawings of
summaries and conclusions. The findings revealed that 87.8% of the respondents indicated that changes in the
management processes, structural and cultural systems are critical to the successful implementation of Financial
Management system while the moderating variables’ findings revealed that 85% of the implementation of
Finance Management Systems within finance department is accounted for by the integration of general ledger
module, budgetary accounting, accounts payable, accounts receivable and payroll systems and that the
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integration between the modules was enhanced hence forming an effective and efficient Financial Management
System (FMS).
7.0 Conclusions
It is evident that Business process Re-engineering brings on board change management in structures, culture
processes and systems. It is therefore important towards successful Financial Management Systems
implementation since it allows the legacy and manual system to be converted into an automated system. On the
other hand compatibility of the modules in the FMS was critical for the successful implementation. Proper
integration enabled smooth running and operation of the FMS and that the complexity of the system in terms of
numbers of transactions should be monitored and be dealt with accordingly since according to the findings they
affect the successful implementation of FMS. The modules accounted for 85% of implementation of Finance
Management Systems in the finance department. That the complexity of the University system also affected that
FMS implementation since the campuses and banks were not integrated to the main Finance Management
System
8.0 Recommendations
The researcher recommends that Institutions of Higher Learning (IHL) in the process of implementing FMS; to
track their financial transactions to produce the auditable statements on a timely basis within the Universities, to
access, and consider the effect of Business Process Re-engineering and its moderating factors: integration and
complexity of the system on the successful implementation of FMS. Besides they should not forget integration
with banks.
9.0 Suggestions for further research
Considering the above findings, the researcher proposed that it would be worthwhile to conduct further research
within Private Universities in Kenya to establish any similarity because results in public University may not
generalize to private universities due to different operational dynamics.
REFERENCES
Ahmad A. Rabaa'i (2009) Identifying Critical Success Factors of ERP Systems at the Higher Education Sector.
In:ISIICT 2009 : Third International Symposium on Innovation in Information & Communication Technology,
15 - 17 December, 2009, Philadelphia University, Amman, Jordan
Bajwa, D.S., Garcia, J.E. and Mooney, T. (2004), “An integrative framework for the assimilation of enterprise
resource planning systems: phases, antecedents, and outcomes”, Journal of Computer Information Systems, (44),
pp. 81-90. [15]
Chen, I.J. (2011). Planning for ERP Systems: Analysis and Future Trend. Business Process Management
Journal, 7(5), 374-386.
Chene, M. & Hodess R. (2009) the implementation of Integrated Financial Information Management Systems
(IFMS), transparent international
Chêne, M., 2009, The Implementation of Integrated Financial Information Management Systems (IFMS), viewed
06 April 2011, from http://www.u4.no/ helpdesk/helpdesk/query.cfm?id=196
Clemmons, S., & Simon, S.J. (2001). Control and Coordination in Global ERP Configurations, Business Process
Management Journal, 7(3), 205-215.
Diamond J. Khemani P. (2006) Introducing Financial Management Information Systems in Developing
Countries, OECD Journal on Budgeting, vol. 5 No. 3 pp 98-132
Ehie, I.C., and Madsen, M. 2005. Identifying Critical Issues in Enterprise Resource Planning (ERP)
Implementation. Computers in Industry. 56(6), 545-557.
Farelo, M. & Morris, C., 2006, The Status of e-government in South Africa, viewed
Glaser, T.J. (1999). System selection strategies for county governments: the experience of Cook County, Illinois.
Government Finance Review, August 1999, 19-21.
Guffey, M. E. & Almonte, R. (2010), Essentials of Business Communication, Nelson Education, Toronto11
April 2011, from http://hdl.handle.net/10204/966
Holland, C.P (1999) Critical Success Factors model for ERP implementation, IEEE Software, pp. 30-36.
Hove, M. & Wynne, A., 2010, The experience of medium term expenditure framework & integrated financial
management information system reforms in sub-Saharan Africa: What is the balance sheet? Viewed 07 April
2011 from http://www.acbf-pact.org/knowledge/documents/Occasional_ Paper 9.pdf
Hendrickson, D. (2010). Getting more out of ERP. EAI Journal, December, 24-27.
Hendriks, C.J (2012) ‘integrated Financial Management Information Systems: guidelines for effective
implementation by the public sector of south Africa’ SA journal of information Management 14(1),

95

Research Journal of Finance and Accounting
ISSN 2222-1697 (Paper) ISSN 2222-2847 (Online)
Vol.4, No.12, 2013

www.iiste.org

Art,#529,9pages
Jacobs, F.R., & Bendoly, E. (2003). Enterprise Resource Planning: Developments and directions for operations
management research. European Journal of Operational Research,146(2), 233-240.
Jing, R., & Q iu, X.( 2007). A Study on Critical Success Factors in ERP Systems Implementation. IEEE
International Conference on Service Systems and Service Management. Laurits, J., & Binftech, N. (2002).
Kaar, M. (2009), A Critical Investigation of the Merits and Drawbacks of In-depth Interviews. Germany: GRIN
Verlag.
Khaled Al-Fawaz, Zahran Al-Salti, and Eldabi, T. 2008. 'Critical Success Factors in ERP implementation: A
Review'. European And Mediterranean Conference on Information Systems 2008, Dubai.
Koch, C. (2001). Enterprise Resource Planning Information Technology as a Steamroller for Management
Politics. Journal of Organizational Change Management, 14(1), 64-78.
Kochan, A. (2009). Shortcuts to peak ERP Performance. Works Management, 52(3), 22-25.
Kombo et. al. ( 2006). Proposal and Thesis Writing: An Introduction. Nairobi: Paulines Publications Africa.
Konar, N. (2009), Communication Skills for Professionals. New Delhi: PHI Learning Pvt. Ltd.
Kothari, C.R. (2004), Research Methodology, Methods and Techniques. 2nd edn. New Delhi: New Age
International (p) Ltd, Publishers.
Kumar, V., Maheshwari, B., & Kumar, U. (2008). An Investigation of Critical Management Issues in ERP
Implementation: Empirical Evidence from Canadian Organizations. Technovation, 23(10), 793-807.
Lianzuala, A. & Khawlhring, E., 2008, Mizoram IFMIS Project, viewed 06 April 2012, from
http://www.docstoc.com/docs/39661608/Mizoram-IFMIS-Project
Maake, B., 2007, Presentation to National Treasury/Scopa Quarterly Meeting: Integrated
Financial
Management Systems (IFMS), viewed 09 April 2012 from http://www.pmg.org.za/docs/2007/ 070523ifms.ppt
Maiese, Michelle. "Capacity Building." Beyond Intractability. Eds. Guy Burgess and Heidi Burgess. Conflict
Information
Consortium,
University
of
Colorado,
Boulder.
Posted:
August
2005
<http://www.beyondintractability.org/essay/capacity-building>.
Mehlinger, L. 2006.” Indicators of Successful Enterprise Technology Implementations in Higher Education
Business Morgan state Morgan state University. PhD thesis
Motwani, J., Subramanian, R., & Gopalakrishna, P. (2005). Critical factors for successful ERP implementation:
Exploratory findings from four case studies. Computers in Industry, 56(6), 529
Nah, F.& Lau J. Critical Factors of successful implementation of enterprise systems, Business Process
Management, Journal Vol. 7, No. 3 pp. 285-296,2001
Nangila, A., Musiega, D. & Juma, S. (2013) ‘implementation of Enterprise Resource Planning Systems; A case
of MMUST, Research Journal of Finance and Accounting, Vol.4 No. 6 pp.26-34
Nour, M. A. and Mouakket, S. (2011) A Classification Framework of Critical Success Factors for ERP Systems
Implementation: A Multi-Stakeholder Perspective. International Journal of Enterprise Information Systems,
7(1) pp. 56-71.
Rico, D.F. (2010). ERP in Higher Education. Retrieved on 5th October, 2012, from:
http://davidfrico.com/rico04f.pdf
Rodin-Brown, E., 2008, Integrated Financial Management Information Systems: A practical guide, viewed 06
April 2011, from http://pdf.usaid.gov/pdf_docs/ PNADK595.pdf
Rozner, S., 2008, Best practices in fiscal reform and economic governance. Introducing integrated financial
management
information
systems,
viewed
06
April
2011,
from
http://blog-pfm.imf.org/
pfmblog/files/ifmis_bpn_web1.pdf
Semakula, L. Muwanga, R. (2012) implementing an integrated FMS and the automation of the budget process,
Budget strengthening initiative
Siriginidi, S.R. (2007). Enterprise Resource Planning in Reengineering Business. Business Process Management
Journal, 6(5), 376-391.
Ujunju,O, Wanyembi G.& Wabwoba F. (2012), Role of ICT support for Management of Processes in Kenyan
Public Universities, International Journal of advanced computer Science and Application, pp.27-57
Vickland, S & Nieuwenhuijs, I., 2005, ‘Critical success factors for modernising public financial management
information systems in Bosnia and Herzegovina’, Public Administration and Development 25, 95–103.
http://dx.doi.org/10.1002/pad.354
Watanabe, C., & Hobo, M. (2003). Creating a firm self-propagating function for advanced innovation-oriented
projects: lessons from ERP. Technovation, 23, 1-15.

96

This academic article was published by The International Institute for Science,
Technology and Education (IISTE). The IISTE is a pioneer in the Open Access
Publishing service based in the U.S. and Europe. The aim of the institute is
Accelerating Global Knowledge Sharing.
More information about the publisher can be found in the IISTE’s homepage:
http://www.iiste.org
CALL FOR JOURNAL PAPERS
The IISTE is currently hosting more than 30 peer-reviewed academic journals and
collaborating with academic institutions around the world. There’s no deadline for
submission. Prospective authors of IISTE journals can find the submission
instruction on the following page: http://www.iiste.org/journals/
The IISTE
editorial team promises to the review and publish all the qualified submissions in a
fast manner. All the journals articles are available online to the readers all over the
world without financial, legal, or technical barriers other than those inseparable from
gaining access to the internet itself. Printed version of the journals is also available
upon request of readers and authors.
MORE RESOURCES
Book publication information: http://www.iiste.org/book/
Recent conferences: http://www.iiste.org/conference/
IISTE Knowledge Sharing Partners
EBSCO, Index Copernicus, Ulrich's Periodicals Directory, JournalTOCS, PKP Open
Archives Harvester, Bielefeld Academic Search Engine, Elektronische
Zeitschriftenbibliothek EZB, Open J-Gate, OCLC WorldCat, Universe Digtial
Library , NewJour, Google Scholar

